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SUPPLIER QUALITY SURVEY

	Complete Name of Facility
	     
	Date
	     

	Facility Address
	     

	City
	     
	State
	     
	Zip Code
	     

	Mailing Address
	     
	Phone
	     

	Checklist Completed By
	     
	Signature
	     

	Principle Products/Services
	     

	No. of Years in Business under this Name
	     


Notes:

a. This Supplier Quality Survey is to be completed by the head of your Quality Department and returned to Interface Displays & Controls to the attention of the Quality Assurance Department (quality@interfacedisplays.com).

b. A request for your Quality Control Manual or general procedures may be made in the future, but it is not required at this time. Would you be willing to supply them, if needed?

Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

c. If your facility is certified to the ISO 9000 Standard or AS9100, please submit a copy of your certification

	I.
	ORGANIZATIONAL STRUCTURE


	Head of Quality Dept (Name)

	     
	Reports to
	     

	Production Manager (Name)

	     
	Reports to
	     


	Total No. of Personnel
	     

	Inspection/Test
	     
	Administrative
	     

	Production
	     
	Quality Control
	     


	Total Floor Area
	     

	Inspection Area
	     

	Manufacturing Area
	     

	Other
	     


	II.
	GENERAL
	YES
	NO
	N/A

	
	1. Is your company receptive to a physical survey confirming and elaborating on this survey?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Is your company receptive to source inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Is your facility cleared for Confidential?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Secret?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Is your branch facility under Government inspection cognizance? Branch      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Is security clearance required to visit your plant? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Confidential?  FORMCHECKBOX 

Secret?  FORMCHECKBOX 

	
	
	

	III.
	QUALITY CONTROL ORGANIZATION
	YES
	NO
	N/A

	
	1.
Do you have a currently maintained Quality Control manual or written procedures?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	1. Does your Quality Control manual or procedures carry management approval?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Does your Quality Control department have responsibility for final inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Does your Quality Control system provide for retention of records of inspection and acceptance at all levels?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	How long are records of inspection retained?      
	
	
	

	IV.
	INCOMING INSPECTION
	YES
	NO
	N/A

	
	1. Are incoming shipments identified pending inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Has provision been made to prevent unauthorized use of material pending acceptance by Receiving Inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are copies of your purchase orders available to Receiving Inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Are drawings, specifications, and supplier catalogs available to Receiving Inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Is sampling inspection used in Receiving Inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	6. Is sampling performed to MIL-STD-105, MIL-STD-414?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	7. Are company- and customer-approved supplier lists, and government qualified products lists, available and used by Receiving Inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	8. Rejected material is identified and segregated?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	9. Inspection records are maintained and available for review?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	V.
	RAW STOCK/MATERIAL CONTROL
	YES
	NO
	N/A

	
	1. Are incoming raw materials properly identified pending acceptance?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Do you require, receive and file chemical/physical analysis or test certifications?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are scheduled verifications made to determine your supplier’s compliance to specifications and accuracy of chemical/physical test reports?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Do you control by segregation and identification contractor-furnished material?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Are items with shelf life requirements identified as to end date, and does Quality survey/monitor these requirements?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	VI.
	INSPECTION/TEST EQUIPMENT
	YES
	NO
	N/A

	
	1. Are inspection gages, measuring devices, and test equipment periodically inspected and recalibrated at established intervals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are suitable records maintained of periodic calibration, and are recalibration dates specified?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are employee-owned tools and gages used?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Are they calibrated?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Can you show traceability on equipment and gages to the National Institute of Standards and Technology (NIST)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	VII.
	SPECIAL PROCESSES
	YES
	NO
	N/A

	
	Painting, Planting and Surface Coating:
	
	
	

	
	1. Is solution analysis periodically performed and are records of additions to solutions maintained?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are control instruments periodically calibrated?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are records maintained to verify process calibration and calibration controls?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	VIII.
	NON-CONFORMING MATERIAL
	YES
	NO
	N/A

	
	1. Do your written procedures provide for the control of non-conforming material?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are corrective action requests formally documented?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	IX.
	DRAWING & CHANGE CONTROL
	YES
	NO
	N/A

	
	1. Does the Quality Control Department review customer contracts/purchase orders and change notices?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Does the Quality Control Department have responsibility to verify that changes are incorporated at effectivity date?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are obsolete drawings removed from all points of issue and use?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Are applicable engineering drawings available at time and place of inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Are engineering change orders readily available to inspection personnel?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	6. Does your system provide for processing changes to vendors?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	X.
	IN-PROCESS INSPECTION/TEST
	YES
	NO
	N/A

	
	1. Is in-process inspection performed or verified by Quality Control?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are in-process inspection instructions available?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are results of in-process inspection available?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Are results on in-process inspection used to promote corrective action?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XI.
	FINAL INSPECTION
	YES
	NO
	N/A

	
	1. Is final inspection performed by Quality Control?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are items identified to indicate final acceptance?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Are records of final acceptance maintained?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Does Quality Control verify conformance to all requirements on buyer’s purchase order?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Is final acceptance on complex items performed to checklist or other guides?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XII.
	PACKAGING, PACKING, MARKING AND SHIPPING
	YES
	NO
	N/A

	
	1. Do you use written instructions covering packaging, packing, marking and shipping?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XIII.
	INSTRUCTIONS AND PROCEDURES
	YES
	NO
	N/A

	
	1. Are instructions/procedures available at inspection or test stations?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Do instructions and procedures accurately describe inspection/test methods?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Do inspection/test instructions or procedures have Quality Control approval?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XIV.
	RECORDS
	YES
	NO
	N/A

	
	Are adequate records maintained for:
	
	
	

	
	1. Inspection and/or Quality Control (Receiving, in-process, sampling, final acceptance, quality and corrective action)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Raw material certifications or test reports?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	3. Tool and gage records?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	4. Production records?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	5. Engineering change control records?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XV.
	INSPECTION STAMPS CONTROL
	YES
	NO
	N/A

	
	1. Do you identify inspection status of material and/or accompanying documents by inspection stamps?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Do you have stamp control records?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XVI.
	PRODUCT CONTROL
	YES
	NO
	N/A

	
	1. Are material or parts planned for sequence of production using traveler or similar paperwork?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are handling and packaging procedures in place to prevent damage to parts?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XVII.
	PROCESSING CONTROL
	YES
	NO
	N/A

	
	1. Are documented procedures available for special processes (e.g. welding, X-ray magnetic inspection, etc.)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Are process controls monitored at established intervals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	XVIII.
	SUPPLIER PROGRAM
	
	
	

	
	1. Do you have a program for quality approval of your suppliers and subcontractors?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	2. Do you use inspection/test results to contribute to suppler selection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	FOR INTERFACE USE ONLY
	
	
	

	
	Evaluation of Vendor Quality Control System
	Date      

	
	Acceptable  FORMCHECKBOX 

Not Acceptable  FORMCHECKBOX 
 
Q.A.      
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